S 750-62 
U.S.A. 8-61 


BUICK MOTOR DIVISION 


Policies on Dealer 
Adjustments 


5 x x 7) eS 

| { petareg Min) 6 Wo Fee 
a 

( 


OCTOBER 1, 1961 
e 
BUICK MOTOR DIVISION 


GENERAL MOTORS CORPORATION 


FLINT 2, MICHIGAN 


TO ALL BUICK DEALERS 


Buick Motor Division policies on Dealer Adjustments are placed 
in effect to constantly promote and retain owner goodwill. We 
ask your cooperation in handling Adjustments promptly and 
efficiently and in properly distributing the Owner Protection 
Plan booklet to Buick purchasers to secure the intended benefits. 


“Buick Motor Division Policies on Dealer Adjustments” issued 
October 1, 1961, referred to in Section 14E of your Buick 
Dealer Selling Agreement, are contained herein and by your 
signed acceptance of the acknowledgment you agree to make 
such adjustments. This ‘Dealer Adjustment Policy’? should be 
kept with your Selling Agreement and your zone will furnish 
you with an additional copy to be given to your Service Manager. 


BUICK MOTOR DIVISION 


General Motors Corporation 


General Sales Manager 


BUICK MOTOR DIVISION 
GENERAL MOTORS CORPORATION 


(Hereinafter sometimes referred to as Buick) 


POLICIES ON DEALER ADJUSTMENTS 


EFFECTIVE OCTOBER 1, 1961 


Section 14E of the Buick Dealer Selling Agreement provides that 
Dealer will comply with “‘Buick Policies on Dealer Adjustments’”’ 
established by Buick to foster and retain owner good will toward 
Buick Dealers, Buick Motor Division and Buick motor vehicles, 
parts and accessories. 


These policies are placed in effect and reviewed periodically to 
constantly promote owner good will. The cooperation of all 
Buick Dealers in handling adjustments promptly and efficiently 
is required to secure the benefits intended to be derived there- 
from. Buick Motor Division reserves the right at any time to 
change any or all provisions of its ‘‘Policies on Dealer Adjust- 
ments”’ effective upon and after notice thereof to Buick Dealers. 


These policies supersede all previous ‘‘Buick Policies on Dealer 
Adjustments’”’. 


SECTION 1—DEFINITION OF TERMS 


“‘Adjustment’’—means the repair or replacement of a part or 
accessory that a dealer makes under the provisions of the New 
Vehicle Warranty, Warranty on Parts and Accessories or this 
Dealer Adjustment Policy for the purpose of correcting a 
product defect. 


“‘Vehicle’’—means any Buick passenger car or chassis. 


“Parts’’—means the component elements designed and used 
for replacement in Buick vehicles and/or accessories and which 
are distributed by the Buick Motor Division or any other 
Division or subsidiary of General Motors Corporation. 


““Accessories’’—means those items designed for addition to 
and use on Buick vehicles and which are supplied by the Buick 
Motor Division. 


“Service Supplies’’—means oils or greases, radiator anti- 
freeze, transmission or hydraulic fluids and Freon. 


“Dealer’”’—means an authorized Buick Dealer. 


“Labor Allowance’’—means the amount allowed the dealer 
by the Buick Motor Division which is computed by using the 
Buick flat rate time allowances and the hourly charges for 
labor agreed upon with the Buick Motor Division, and which 
are in effect at the time credit is issued to the Dealer. 


“Campaign Adjustment’’—means any adjustment which 
the Buick Motor Division requests dealers to make to all 
vehicles produced during a designated period of time or between 
designated vehicle identification numbers regardless of whether 
or not the need for taking such action has become evident in 
such vehicles. 


“Verification Voucher’’—means a voucher, contained in an 
Owner Protection Plan booklet, which must accompany dealer’s 
claim for an adjustment under the New Vehicle Warranty or 
a Special Policy. 


SECTION II—OWNER’S SERVICE POLICY AND NEW 
VEHICLE WARRANTY 


A. Dealer will execute and deliver to each person who pur- 
chases a new Buick motor vehicle or chassis from dealer, an 
“Owner's Service Policy’? on forms furnished by Buick 
Motor Division. Each dealer will promptly perform and 
fulfill all the terms and conditions of said Policy and 
authorizes Buick Motor Division to charge its account at 
the uniform rate or allowance established by Buick Motor 
Division for coupons covering inspections on new Buick 
motor vehicles and chassis sold by such dealer and performed 
by other Buick dealers under such ‘‘Owner’s Service Policy”’. 


B. Each dealer, as seller thereof and not as agent of Buick 
Motor Division, will deliver to each person who purchases 
a new Buick motor vehicle or chassis from such dealer a 
New Vehicle Warranty extending to purchaser, as between 
such dealer and such purchaser, warranty benefits corres- 
ponding to the warranty benefits which Buick Motor 
Division extends to dealers under the provisions of Section 
3K of the Buick Dealer Selling Agreement. These warranty 
benefits from Buick Motor Division to Buick dealers follow 
the Buick motor vehicle or chassis and are not limited to 
the ownership of the Buick motor vehicle or chassis by the 
original purchaser. 


C. Dealers will replace any defective part or parts in fulfillment 
of any such New Vehicle Warranty issued by a Buick dealer 
without expense to the purchaser of the Buick motor 
vehicle or chassis to which such warranty applies. The 
dealer performing such warranty adjustment may there- 
upon, in accordance with the procedure established by and 
on forms furnished by Buick Motor Division, file a claim 
upon Buick Motor Division under the Warranty which 
Buick Motor Division extends to dealers under the pro- 
visions of Section 3K of the Buick Dealer Selling Agreement. 


D. Buick Motor Division will supply an Owner Protection Plan 
booklet containing the Owner’s Service Policy form with 
each new Buick motor vehicle and chassis furnished to 
dealers under the Buick Dealer Selling Agreement. The 
Owner Protection Plan booklet offers a recommended 
maintenance program to Buick owners and should attract 
lubrication and maintenance business to Buick dealer 
service shops. Each dealer shall carefully fill out the Owner 
Service Policy and deliver the Owner Protection Plan 
booklet to each purchaser of a new Buick motor vehicle or 
chassis, obtain the purchaser’s written receipt therefor and 
retain the receipt in such dealer’s customer file. 


SECTION III—WARRANTY ADJUSTMENTS 


A. Warranty Period 


The provisions of the “New Vehicle Warranty” and the 
‘‘Warranty on Parts and Accessories’’ are set forth in the 
current Buick Dealer Selling Agreement. The warranty 
period on a new vehicle covers 12 months after delivery of 
such vehicle to the original purchaser or before such 
vehicle or chassis has been driven 12,000 miles, whichever 
event shall first occur. Vehicles which are owned by other 
than the original purchaser are covered for any unexpired 
portion of the ‘‘New Vehicle Warranty”’ period. 


The warranty period on parts and accessories sold by a 
dealer ‘over-the-counter’? separately and not as a com- 
ponent part of a new vehicle covers ninety (90) days from 
the date of such sale. The warranty period on parts and 
accessories installed on a motor vehicle by a dealer covers 
the unexpired portion of the warranty period on the vehicle 
or in any event ninety (90) days after installation thereof 
by Dealer or before such part or accessory so installed has 
been used on such motor vehicle for 4,000 miles after such 
installation, whichever event shall first occur. 
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SECTION III—WARRANTY ADJUSTMENTS (Continued) 


B. Items Covered by the Warranty 


1. New Vehicle 


Component parts of a new vehicle (except as listed in 
Section III Paragraph C) including accessories delivered 


with such vehicle. 


2. Parts and Accessories 


a. Buick parts and accessories installed on a vehicle by 


an authorized Buick dealer. 


b. Buick parts and accessories sold by the dealer “‘over- 
the-counter’’ at wholesale or retail. Labor for re- 
moving and replacing such parts and accessories as 


may prove defective will not be allowed. 


3. Special Items 


The repair or replacement of items such as Body Glass, 
Interior Trim, Convertible Tops, Plated Parts, Brake 
Lining and Drums, and Clutch Plates and Facings on 
vehicles equipped with synchromesh transmissions is 
confined to cases where the unit is clearly defective, and 
not to units which require replacement resulting from 


normal use, neglect or accident. 


4. Paint 


Zone Office approval is required for adjustment of paint 
conditions beyond 1,000 miles. Color coat only will apply 
except in cases where base coats are required. Any paint 
adjustment must coincide with panel refinish operations 
as covered in the Buick flat rate schedule of time 


allowances. 


5. Assembly Replacements 


Zone Office ePoroval is required prior to assembly 


replacements. 


6. Service Supplies 


Service supplies are covered only when their replace- 
ment is required in connection with an adjustment. 
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C. Items not Covered by the Warranty 


1. 


Tires 
Tires are covered by the Tire Manufacturers’ Warranty. 


Maintenance Services 


Services that do not involve defective parts are in most 
cases a ‘‘maintenance service’. Normal maintenance 
services including, but not limited to, the following are 
excluded: 


a. Fuel system cleaning. 

b. Wheel alignment and balancing. 

c. Engine tune-up. 

d. Brake inspection and adjustment. 

e. Other adjustments made necessary by use. 

f. Adding or replacing oil or Freon to air conditioning 
system. 

g. Replacement of spark plugs, ignition points, con- 
densers, oil, air and fuel filters when such replace- 


ments are made as a part of any normal maintenance 
services. 


When there is a question as to whether a needed repair 
or replacement should be classed as ‘‘Maintenance 
Service”’ to be paid for by the owner, or as an ‘‘adjust- 
ment”’ for which credit will be requested from the Buick 
Motor Division, the dealer should communicate with 
the Zone Office. 


Diagnosis Time 
Equipment Not Designed or Recommended for 


Vehicle 


Repairs, replacements, or adjustments made necessary 
due to installation of equipment not designed or recom- 
mended for the vehicle by Buick Motor Division. 


New Vehicle and Post New Vehicle Inspection 
Items 


Claims for dealer inspection items as covered in Buick 
new vehicle inspection schedule will not be accepted. 


Carrier Damage 


Carrier damage cases are to be handled on transporta- 
tion claims. 
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7. Storage Damage 


No coverage is provided for damage resulting from 
inadequate dealer storage protection. 


SECTION IV—SPECIAL POLICY ADJUSTMENTS 


A. Special Provisions for Passenger Car Automatic Transmis- 
sions and Air Conditioning Equipment 


1. 


The Buick Motor Division will also compensate the 
dealer for parts only in connection with the repair of a 
passenger car automatic transmission on a Buick 
vehicle, owned by the original purchaser and purchased 
new from an authorized Buick dealer, where such repair 
requires the removal of the transmission assembly, if 
the automatic transmission should prove defective under 
normal use and service after the expiration of the war- 
ranty period but within a period of twenty-four months 
after delivery of the Buick vehicle to the original pur- 
chaser or before such vehicle has been driven 24,000 
miles, whichever event shall first occur. The owner shall 
pay for labor and oil in connection with any such repair. 


Buick Motor Division will compensate the dealer for 
any part or parts, including labor for replacement, in 
connection with the repair of Buick air conditioning 
equipment installed as original equipment on a Buick 
vehicle, purchased new from an authorized Buick dealer, 
or in connection with the repair of Buick air conditioning 
equipment sold new and installed by an authorized 
Buick dealer on a Buick vehicle, if such air conditioning 
equipment should prove defective under normal use and 
service during a period of twelve months from the date 
of delivery of the new vehicle to the original purchaser 
or the date of installation of the air conditioning equip- 
ment in a Buick vehicle by an authorized Buick dealer 
or before the Buick vehicle has been driven 24,000 miles 
following installation of the air conditioning equipment, 
whichever event shall first occur. 


B. Special Provisions for Dealer-Owned Demonstrators and 
Factory Company Cars 


A dealer-owned demonstrator or a factory company car 
sold by a dealer to a retail purchaser is covered from the 
date of such sale for the unexpired portion of the Warranty 
and any special policy period from the date such vehicle 
was originally placed in service by the dealer or the factory. 
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SECTION V—DEALER ALLOWANCES FOR ADJUSTMENTS 


A. 


1. 


On Warranty, Special Policy and Campaign Adjustments 
Buick will pay or credit Dealer for: 


Labor—on the basis of the Buick flat rate system of time 
allotments as recommended and furnished by Buick 
Motor Division at one hundred per cent (100%) of the 
labor rates related thereto as agreed upon with Buick 
Motor Division. 


2. Replaced Parts and Accessories—at current dealer net 


price therefor, plus twenty per cent (20%). 


3. Sublet Repairs—at dealer cost but not to exceed dealer 


B. 


labor and/or parts or accessory allowance for adjust- 
ments as set forth in Paragraphs 1 and 2 above. Sublet 
repairs must not be shown on an application for adjust- 
ment as a Flat Rate operation. 


Time Limit for Filing Applications for Adjustment 


No credit will be allowed a dealer with respect to any 
applications for adjustments which are not submitted 
within thirty (30) days following the date on which 
the work was completed. 


Verification Voucher 


Dealer requests for adjustment must be accompanied by 
a verification voucher properly signed by the owner of the 
vehicle on which the adjustment is made, or by his authorized 
representative. In the event all verification vouchers for the 
vehicle have been used or the owner reports his Owner 
Protection Plan booklet or the Verification Vouchers therein 
lost or destroyed, dealer must obtain approval of his Zone 
Office. 


. Preparation and Maintenance of Records 


Details of repair must be noted on office and shop copies of 
the original repair order. Each such repair order should be 
signed and agreed to by the owner and the details thereon 
should coincide with the details on the application for 
adjustment in connection with each service operation on 
which credit is requested. 


Operations added to the repair order after it has been signed 
by the owner must be initialed by the Service Manager. 


Sublet repairs must be substantiated by a related invoice. 


Each service operation on which an application for adjust- 
ment is based must be clearly designated on the shop copy 
of the repair order with the name and/or number of the 
mechanic or other person who performs the operation. 
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SECTION V—DEALER ALLOWANCES FOR ADJUSTMENTS 
(Continued) 


Lapsed time must be listed for work performed on operations 
whether or not these operations are covered in the flat 
rate schedule. 


E. Examination and Audit of Dealer’s Records 


Dealer’s records supporting applications for adjustments 
shall be subject to examination and audit by Buick Motor 
Division at Dealer’s place of business at all reasonable 
times during regular working hours. Such examination and 
audit shall be limited to dealer’s records in support of appli- 
cations for adjustments received by Buick Motor Division 
during the twelve (12) months period immediately pre- 
ceding the first day of the month in which such examination 
and audit is undertaken by Buick Motor Division. 


If upon Buick Motor Division’s examination and audit of 
a dealer’s records in support of applications for adjustments, 
any applications for adjustments or any portion of any 
such application for adjustment cannot be substantiated 
from the dealer’s records, the amount of such applications 
for adjustments, or portions thereof which cannot be 
substantiated, will be charged back by Buick to the dealer’s 
account. 


F. Retention of Dealer Records Relating to Adjustments 


Buick dealers will retain the following records in support 
of applications for adjustments subject to examination and 
audit by Buick, as provided in Paragraph E of this 
Section V. 


1. Office and shop copies of the: 


a. original repair orders, 

b. mechanics’ time records, 

c. mechanics’ time clock cards where used and 
d. parts disbursement records. 


2. Dealer’s copies of applications for adjustments. 


3. Buick Motor Division’s applications for adjustment 
credit memorandums. 
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